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Home Getting started

— \\elcome

BIEMEREY 21— 3L BT RET HCMA COMY L —T & B 5%/ S—hF —EL THR Key Figures
UYNEHEEBYMESSENES, Z—XEF L. MBIV 21— B EH T Bt

PHHFALAETESNTOET AT BT L—TITUROFRUAE , SHAR—k | |
THUA THEREEREOBEEWERTBHA SR E THR—ILET, & presentin 160 counties

%! 400 offices

About CMA CGM Group @ 750 warehouses

@@@ 150,000 employees

E@ 584 vessels

CMA CGM ANL APL CNC 208 _
o Ey serves 420 of the world’s commercial ports
3 ; . . ©
Clabalcarre Oce{in!a USleCCatnolihe Intra-_As_|a @ .. operates 257 shipping lines
specialist U.S. government SHecalisiaemee— =\ ;

~
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https://www.cma-cgm.com/about/the-group
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Home Getting started

— Introduction to CMA CGM Japan

CMACGM7 =T DEEFRIELT. BATRI IL—T " _
‘ ‘ & v bsit
DT A—/N)L 2T —YZBLTLUTZREALTLET:

4 offices f'@ 1 terminal

ﬁ 19 weekly services EQ:J 16 years of presence
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https://www.cma-cgm.com/local/japan
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Home Getting started @
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— Start your journey with CMA CGM Y- S o=
: & N Getyour price
i \ \ )\1 Access revolutionary features through which you wrl! be able to rgceive a}
\ fixed price with a secured spot, to consult all your existing quotations online

£FMy CMA COM FAD =B IR BELT. B Dkl = 251 TOMBEH
FRERN EES N - e=

nnnnnnnnnnnnnnnnnn

Routing finder Booking Eco Calculator

° el )
@ NN .8 ™
M 9, N Y

i, e ’
R e g I S t e r fO r an aC C 0 U n t VI d eo g U I d e Start preparing your shipment by checking Place your booking within one minute! Our Estimate the emissions for each one of
port-to-port schedules either based on a newly redesigned page allows you to your shipments made with CMA CGM.
departure or on an arrival date. navigate smoothly and to reuse previous

What about My CNC and My ANL?
VPR EBHOCHEDITZURICIHELT, RAL7AVUMEHREFEALTMYCNCE

Creating a My CMA CGM account
THIUNERETHE HREDECHLOTLEYMZEE, B, EETEEY,

MyANLIZ7 VXA TEZXT Already have an account?
THIUREBRICHEFHBDIGEIL. RDReset passwordE =&
Need help creating an account? Update your account details/hisxt it ik % ZHESRLIEELY,

+ "Invalid password, not authorized™: A vt — U ARRINEHET(IE
email ecustomersupport@cma-cgm.com [ZHBWFHHE < 723 UV (FEEBT IS0 &)

+ “Account not created”: A vt —CNRIRSNEBSIETHDU Y NOFHBRIEN %
PEOHELET - TOREMVNEBZEHEDOREERBENT 2 EATISVET -

Reset password Update account details

ot
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https://www.cma-cgm.com/eBusiness/Registration/Information#account-settings
https://www.youtube.com/watch?v=D848NXWzmyI
https://image.customer.cmacgm-group.com/lib/fe36117175640479761078/m/3/adfa8a66-de2c-4ba7-a102-55fd76cf8879.pdf
https://image.customer.cmacgm-group.com/lib/fe36117175640479761078/m/3/d606337e-7111-45e8-b857-bb10e48ad3c1.pdf
mailto:ecustomersupport@cma-cgm.com
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Home Getting started

— Start your journey with CMA CGM

My Customer Service ) :
M 2 R P NGEeE How to access our local website and subscribe to local news
HUA =BT BRI, SR D AR O ARl AN REERELTOEEE. BHFOO—ALo1—REBETEET,

Y—ERAERAR—UTRRLTEAEZMETEEY, (REAEDH)

o
P %‘o’ BRI D_21—RAEBEFA—ILTRETAICIEA—DIL Iz TE/DNN—IZHD
PVl %)y L T EERFZELY,

"l My Customer Service

Visit the website
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https://www.cma-cgm.com/local/japan/all-news
https://www.mycustomerservice.cma-cgm.com/s/?language=en_US
https://www.cnc-line.com/local/japan/all-news

Container Container trucking:

se trucking \'. . EHAHE
Roa—)vix N 4\(( = { E
2 v @ a \ﬁ :
.| R % 2
\ ...........
b | 'p\)/l:;(rient & ) Post-booking:
3 Track with /‘ “aq Track with Container return
H 5 i t (’ 0 _\.& Q
Shlpmeng)ashboard B Y] }E#Faj % LB Document Dashboard
R N
P &> (s (fae
Get |ﬂ Shipping Instructions (SlI) &
rates o Verified Gross Mass (VGM) EWZEEHY S
o DR K
N 3 N
)
\ P ®
® S >
N o
Booking75 5% Bill of Lading (BL)MDET1E

.
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Home Your shipment journey @

®

CMA CGMIZDWTIEFFEETT I ?

o
— 25— L&
My CMA CGMT7 AU ML TE,. FNFh

. . A, (BB —ERE : DF T4 A R TIFB DB RS S0 — L
AL, d5 ), FEAH, BITINEPE/=—EXZTREFL TS, SN B TR

BEEROD_—XIIEA DY —ERERER—RICTHAESLY: e VvV - &K
CMACGM ANL APL CNC

Route Pl Voyage -
—_ g —Ee 5
Seheduleesulls ' HEBRR LHOFI)THRETEIH—ERDYRE
e mmm— DX )7 DT THRRZRLTNET LAY
. hye2
EDFX)T BAPEERALTNTH, BIC
FIARIEEG V) 2—23VF RDOITAHIEMN
TEET. e Y —e &
N . CMACGM ANL APL CNC
AL deouors Osoluto ANL | 2souons 7
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https://www.cma-cgm.com/ebusiness/schedules
https://www.cma-cgm.com/ebusiness/schedules/port
https://www.cma-cgm.com/ebusiness/schedules/voyage
https://www.cnc-line.com/
https://www.anl.com.au/
https://www.cma-cgm.com/
https://www.apl.com/
https://www.cnc-line.com/intra-asia
https://www.anl.com.au/products-services/our-services
https://www.cma-cgm.com/products-services/flyers
https://www.apl.com/shipping/maritime-services

Home Your shipment journey

— (et rates

BLEEEIT TS, BEEHE TEIL—F o —F+—ED
BEYES>S1> TRFTEEZ Y —EXTT

SpotOnTH Y SIAV RBYZRIRLFEEAD

SpotOn® RiEY (%24 BB $h T, Door-to-doort—E A THZF
ALEET

Find out more about our:
& B=hLFr—
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* APL, ANL, CNC ISR TEEFIF AT BE

SpotOnG)%‘ﬁ‘ELOL\'C
AR—ZRNDFER%ET S (CMA CGM, ANL, APL, CNCOHY—E R TZH AT)
« BRDHYAXDRS(a>TF EEI& &), Non-Operating Reefer (NOR). ')J—27—. Shipper-
Owned Containers (SOC) ®L—+rZHET %
« CHEDENPOLEIFPODDHEER TR AN LGS IL., Door-to-doordL—hEFTvI9 %
 {51: Port of Receipt: Tomakomai, Port of Loading: Yokohama

FUoSAORBYICEETNDED

A—AILFr—I%E0EE
s TUXVTDEEERDENABERE., AT FOELES
- BREVYOEMIARIISZA72HEET

ZTOMDIEEE

o BXIEH (Prepaid or Collect)(CBAH DT T tIL B ST EHR T
TIFRV T IN—T4—ITFBERENFE T, BAUMBAIDCMA CGMA T4 RD
RITOEADEELNDLETT,

s HALZEBDT VXU T IEBAMTD I Y/IS—15RETHT—F —HDE
WAV ATT,

L
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https://www.cma-cgm.com/my-cma-cgm/prices/instant-quote-spoton
https://www.cma-cgm.com/ebusiness/pricing/instant-Quoting
https://www.youtube.com/watch?v=4tP3L6xy5oQ
https://www.cma-cgm.com/local/japan-agencies/tariffs-local-charges
https://www.cma-cgm.com/news/4311/with-lock-my-price-lock-your-journey-fare-up-to-72-hours-
https://www.cma-cgm.com/my-cma-cgm/prices/instant-quote-spoton

Home Your shipment journey @ = @

*Also applicable to APL, ANL and CNC

— Booking 5 &

ARSI FUN-ZETTITE/HLETI N ? Booking FAQs

My Prices kY BERRANTEES, Q: Ty HUHIARSNERL DA TIRBNEBH AT A ?
A AR R—RBLLIFTL T HEEABIZADANES . ROFATREELEARETELTEY

U e ol  AECAM L EDAMEFHTERNTLEID ?

SEpEELYCRNLTVSES AR EEE 2 O FE6HER

s Sl e A TURL TS IR OB A THIRITHE TS BARABAMROSERIFIETY I TR ARETH Bl
<7,

NS

Make a booking 01 02 03 04 05 06

SEDTN : SANKEEELY, AMERRLES  SMEMEAN | BECANY— | JuFLy | TyFLuusT

B A an s BOEERS o5 E‘Z’;EUE? TiIRELE A&, BERIDE

- A ¥ EFT

Turnaround time:
—BIvx2 T 2EBRBUAOTyX T ) )—REBBELTET .
AR IWITYFX T ABBEEN-FFOVTWSIEE. SBEMURAD Ty 5))—REBELELTET,
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https://www.cma-cgm.com/ebusiness/pricing
https://www.cma-cgm.com/ebusiness/shipment/request

Home Your shipment journey @ = @

*Also applicable to APL, ANL and CNC

—BUHREYMELERGEDT VX T

online TH## 93 (ZFIEZZEN).

Booking D HEATHERR — T
CMA CGMARBR—7 7 ~TEMBSEZELY, Booking 5 1 Rl =
tyo.customercare@cma-cgm.com . . L \
ngoclsiomeeE e BELGEERZAFR. RBPFZLES, c WARDEENELEBEIE
osk.customerservice@cma-cgm.com BELETREBA#EELET, Booking Desk~~Booking
« CMACGM Efim - 3¥%R FlEL BRI TEECEIO -
> ° S A 1

Out-of-G 000G o IN—hF—Effn -3 N

ut-of-Gauge ( ) cargo N—rF—Effifls - 3EXH EEE - EBEEE £

3 45\ f S = ° — “—, \ - rh N St
BYDOH A4 X (LxWxH cm) + E=(kg) TJ—5—f - 3EERQ DCEE M Y R - S
DBEEHFBANNELET -

RSy UGS ECHELESL -

- HEH (FBooking DeskANE X A— )L THEAEEIZE,
EiRam (DG) ipn.booking@cma-cgm.com (CMA/ANL)

« MSDS%Z Ciedhi< £y e .
. RBREFHLBRADLDEOERE Jon.cnc.bkg@cma-cgm.com (CNC)

B~ ETDBooking5e y & 72 Y £ -

~
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mailto:jpn.booking@cma-cgm.com
mailto:jpn.cnc.bkg@cma-cgm.com
mailto:tyo.customercare@cma-cgm.com
mailto:Ngo.customerservice@cma-cgm.com
mailto:osk.customerservice@cma-cgm.com

Home Your shipment journey @ = @

*Also applicable to APL, ANL and CNC

—TvX U EE

IEEDER BN PEEDERELENLET

Booking Confirmation 5488l Confirmation2{HENDZEH.
EHNE%Booking Team~TEHKLIEE0Y, Shipment Dashboard MMy CMA CGM M EE 1T TS0,
D HHEYOEE LA BOSE R B TE TS BB,

jpn.cnc.bkg@cma-cgm.com (CNC)

AR
BEDOTvFLY: 2 B N
HERVBLURBRROTIFY: 8 Bl g - S NN
DO T RAMEW=FEDNTHS DRTEERFRE: : S, P I
Vi = BEOTVXT: 2 BE S &y N
WA HROYITRL: BHRRUSSUBBREDTVFLY: 8 Kl L
e AR—ZDHEIZL>TELYET, - g
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https://www.cma-cgm.com/ebusiness/shipment
mailto:jpn.booking@cma-cgm.com
mailto:jpn.cnc.bkg@cma-cgm.com
https://mycustomerservice.cma-cgm.com/s/selfcare/article/How-to-modify-a-Booking?language=en_US

Home Your shipment journey @ = @

*Also applicable to APL, ANL and CNC

— Get an overview of your shipments

Shipment Dashboard _ _
A Shipment Dashboard | All Export/Import Shipments GesteSeking

o Download Now Schedule an extract
74 )LB—/Change viewZF|FHLT—%
ENRARARGHENRIIEILTED

Rate your shipment dashboard

7_: —9% ﬁ "7 a—pk -d— é o t-’b aJ ﬁE —C*"a_ & Al My Shipments Q Search, reference, port, status. History : 2 Months ~ ~
I ShipmentRef %Y [T From Y ItpoL ¥ IT ExportVoyage % [ POD ¥ T Shipment Y I Todo l:‘
Shipment view My Ref (Receipt or POL) ETD Vessel ETA Status
ISKENDERUN , TR ONVD2N1MA NOUAKCHOTT, MR i :
I1SB1224385 ISKENDERUN , TR ! ! Booking P H
? 14-FEB-2023 21-00 MYNY 03-MARZ02307:00 oo ngrTocessing : [
OHFDPN1MA
ALIAGA (IZMIR AREA) , TR .
> ISB1218915 ALIAGA (IZMIR AREA) , TR ] 6-FEB-2(023 11:00 ), CMA CGM SZCZECIN, PL Cancelled H l:l
’ BARRACUDA
> SI1J0417553 SINGAPORE , SG SINGAPORE, SG ROTTERDAM , NL Cancelled E l:‘
> SI1J0417536 SINGAPORE, SG SINGAPORE, SG ROTTERDAM , NL Cancelled E l:‘

~
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https://auth.cma-cgm.com/as/authorization.oauth2?client_id=webapp-must&redirect_uri=https%3A%2F%2Fwww.cma-cgm.com%2Fsignin-oidc&response_type=code&scope=email%20openid%20profile%20Ecom%3Awebapp-must-apl-anl-cnc%20ans%3Afe%3Aread%20ans%3Afe%3Awrite&code_challenge=MQ1Ak5nuh02H2CEozuvltENOqqK8oySBzud_Ghtk71I&code_challenge_method=S256&state=OpenIdConnect.AuthenticationProperties%3DbzZXseoDiUoEXa96rfS-RwwdnF9joGnGMv61IAHL0kk8QEKl6WlNXfBPr9ItrgXucjpkl9PDZg-3Cj0RC5_zjOhdyVnYM0uPN9uVis6A0pG7vPYJmpCegJE60RnTwjeoxIuoXYtn3bKMiQidhKXjqVxKGj6MGZFqCkTUdIpQhvR_NyhfYdG-x5r8rtAAbpGzJocUcLyLVxR3FDdlcD5qHMa4PEH9jgmk0k7CRupZdfoG2JPHBxsQevkeXgSzIM76aGf_aFochVcRbxv7j3vfv_rA_t0LJxFXTyiy8lNYGudGGtjI5aLEmSqj1Orw-rBZ%26Language%3Den-US%26actas%3Dfalse&response_mode=form_post&x-client-SKU=ID_NET461&x-client-ver=6.15.0.0

Home Your shipment journey @ - @
*APL, ANL, CNC 75> R TEC FIF AT BE

— Container trucking: CEVA Logistics

I — TR DCEVA Logistics /(£ T F 20 F O 7 4 OXPTL—h YESA NTRECLY—EXIZIEHRL THYET

Y ISAFI—2TOEWAIE. CEVA Logistics E TS

Ground & rail i

AVTFRSYR T H—EXR
TOTHLBMADEEY—E R
B -EE Y —ERFB - E/NMEEETTEILALT)

FSw o TnE Y ISAFz—>

IR AV

ot
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https://www.cevalogistics.com/en

Home Your shipment journey @ = @

*Also applicable to APL, ANL and CNC

— Container trucking: FHAHEA

W=V CYF—T VB KYRNIOAVTFTEMAREEZ T4 T av NI VET, \
CMA CGM%' JL—Z MCY Openffifdl(&/S\—r+—fn2t DCY Openfi LIFELZYFE T D TITEELIZSL. ¢

FIE ( \? N

1. ARET—/ 77 ~Booking no.. CHEDIHA R, A TF—EKEHZA—ILIZTITERKLZELY, (tyo.customerservice@cma-cgm.com,
ngo.customerservice@cma-cgm.com, osk.customerservice@cma-cgm.com

2. AVTF—V—FHOOREAREBHMZZER. BEBRAA—IICTITER WV LET, BREAREEBERIC EEGELFAITHERBLLEIF -
EX I

Ve

FrERME: 2T — VD oDRERETTNEEILRE
H W [:jﬁ%L\T:Lij-o

B B OUTFBAT7EHAXIZE-TEBYFETH

F(ZDetention & Demurrage (D&D), ELUYTrA 2 -F
TFY—I RSB TN EEET .

P

Find out more about our Local services

ot
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https://www.cma-cgm.com/local/japan/local-services
mailto:tyo.customerservice@cma-cgm.com
mailto:ngo.customerservice@cma-cgm.com
mailto:osk.customerservice@cma-cgm.com

Home Your shipment journey @ = @

*Also applicable to APL, ANL and CNC

— Shipping instruction 2@ ZE 7515
RT2a—)LEFSET, HYIE FEEY BRI EEICEELFEFT

WwAER

» Booking number » Gross, volume and tare weight for Shipper Owned Containers

» Shipper (Name, detail address, telephone number, tax ID etc) (SOCs) (breakdown per container)

» Consignee (Name, detail address, telephone number, tax ID etc) Payment terms (prepaid or collect)

* Notify party (Name, detail address, telephone number, tax ID etc) Place of Payment

* POL/Receipt
* POD/Delivery

» Container number and seal number

Place of Issue
Bill type (negotiable Bill of Lading (BL) or Wayhbill)

N
* Split or combined BL s&a

» For Dangerous Goods (DG), a Dangerous Goods Shipper’s
Declaration (DGD) is required

* Number of packages (including inner package)
» Cargo description
* HS code (6 digits)

e NVOCC Type for POD is or FPOD is United States/Canada/Puerto
Rico/Virgin Islands, U.S./Japan

* Any other sheets

17 BeTTER ways CMA CGM
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Home Your shipment journey @ = @

*Also applicable to APL, ANL and CNC

— E = FH L)Y EFE]

R a—/ILEFFBET, YL FEEY HRIHIZHEEIZFELFET

T AN SREPE Shipping Instructions (Sl) #&&H 1Y

CY CUT B & #ieh

i
i

CY CUT BTH D& ai
hEMEITEICREN YT

FARMAIC SI ZRE WK FEITEY AV TFERMARRERNICHER T O ENTE RFIUTAZREEL ALA—XGHFAEITICENTEFT

ot
BeTTER ways CMA CGM
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Home Your shipment journey @ = @

*Also applicable to APL, ANL and CNC

— Shipping Instructions (SI)M iz H

Shipping Instructions (SI)D Z R A% AT BRI LB/LRST
* NACCSACLIZ & % CTiRth:

Bill of Lading (BL) draft ETIEFTE R Bill of Lading (BL) ®

CMA CGM CMDU 8 B[S (k22 B5FE) 3 EERAGREMR)  AMHMERT
ANL ANNU
APL APLU
CNC 42NY Certificate
CertificatelTHELDITA—LDMSEHRAHWNETET,
e IV EISIY— FTOIRE: JIPNEWSI@cma-cgm.com application form.
e NACCSACLLAND T Ty b +—LDBNDTIRE (e.g., Inttra) FOMMDIER:
B/LYERKETY: BEL—

- BIRYBBAIE(DGD), AMS House BL 7 & MBILTERERIA ®H %
BEIFESIEEL 24 24T JPNEWSI@cma-cgm.com

ANDCREEBBELNWNELET -

~
BeTTER ways CMA CGM
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mailto:JPNEWSI@cma-cgm.com
mailto:JPNEWSI@cma-cgm.com
https://www.toyoshingo.com/cmacgm/
https://ws.formzu.net/fgen/S4749499/

© 0

Home Your shipment journey

*Also applicable to APL, ANL and CNC

— Shipping Instructions (SI)®D iR H

B/ILAVYNAVZHFEDIFE BILOSEE=FLEDEE
BEROT VX T EIHEDB/LICEEH-WMEGEFRRBEESDSIDOGEEMFIC 1. TvX VI BEDOREICHRBEESE M. EFEBFELWLLET, (e.0.
ZTOMDT VX T BEDEREEHFEOLLET, TYOXXXXXXX-01, TYOXXXXXXX-02)
2. BEHRBHBEANGEHOBLEODI A NEHRELW-LET,
E.g. Combine TYOXXXXXXX into TYOXXXXXXXX 3. IRDIAVTFTEEBDBLIZAET HHEICIELOIDTIRENBELLGYFE
i

*BILOREINRAIDREITHESSNVET DT, RENESEFFATICFFA
UT—avF—LETERELGEHELSESLY,

Excel SI DR EFZRL X jpnewsi@cma-cgm.com.

A

BILIZDW TS FHALGRANIEVELELRBFTYDA I/ ADRF 1A T—2ay F—LETERELEDHEESLY,

B tyo.exportsd@cma-cgm.com | & & E: ngo.customerservice@cma-cgm.com | XPR: osk.customerservice@cma-cgm.com

ot
BeTTER ways CMA CGM
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mailto:tyo.exportsd@cma-cgm.com
mailto:ngo.customerservice@cma-cgm.com
mailto:osk.customerservice@cma-cgm.com
mailto:jpnewsi@cma-cgm.com

© 0

Home Your shipment journey

*Also applicable to APL, ANL and CNC

— Shipping Instructions (S)DZi=H

SHIPPER,CONSIGNEE,NOTIFY O #7#7 & &% BIXEFTOEE

CMA CGM groupT®BIll of Lading (BL)F1T D EAE AL BEE I ERDBERSNT-IG S ITHERD-O TREOLANWERD TIRHEHFELL
SHIPPER,CONSIGNEE,NOTIFY CB/LE T2 9 358 (X H EHRIFHMD Z D =k

A. TiEER. EROTRENPDELLGIIENHYET . . BEEI%AHEO#L/OT. BLOA->=E-mail (REEDE-mail T FREELRYE
o PEEIEHDME/OT, EL D A>f=E-mail ((REJEDE-maillxF A &Y E Y5aid
¥e) . BEESEBROEHADHY. HEAMNSN-BEENE . X EE LT

« BPHWEIEBDOKA. FfF. SHOTAEEHINLUTOESE:

& LA—AYK —

< 2R \4

< Official website )

< M REHAENFET=(TE S LizInvoice :

> 2O, T IL—TEDBERERMISGEATELEH & 2

g
N

ot
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Home Your shipment journey @ = @

*Also applicable to APL, ANL and CNC

— Verified Gross Mass (VGM)?) Z iz H

VGM Declaration
WMAZICCHRAD L, AV THRABICZCIREESFELNN-LET,

VGM = EMEE HBa. For—C%8T) + 2o TFDOBEVGMEShipping
InstructionDETHEYEE, AT TEEN—HT HEETHEEZAL,

~
BeTTER ways CMA CGM
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Home Your shipment journey @ = @

*Also applicable to APL, ANL and CNC

— Bill of Lading (BL)®MDETIE

B/L Draft DA LETIEDRHT 1R 1.

BL OFEER & approve B/ILMDETIE

— R =TEIA A .
SRR Sl S EE R STEKEIA—LMDDEEHAHA: https://ws.formzu.net/fgen/S361294/
FrE BRI 3 BRI (T ERSR).

A A% OB/ILETIEIZIXIPY5,300DTIEEAMNKELET
BLEEZVVYILTHBZHREL. BENZITH
[E"Approve’ R % 91) v L TLZELY,

D g

B/LOFEIT AN ERILER IA—LEYEBHAAAHLTEELY,
:CMA CGMF )L—T [t 1B/l F{TIKEE - A £:@#& T4+ —L (formzu.net)

R—/S\LABLOZERA: Find out more

ot
23 BeTTER ways CMA CGM
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https://ws.formzu.net/fgen/S7492372/
https://ws.formzu.net/fgen/S361294/
https://auth.cma-cgm.com/as/authorization.oauth2?client_id=webapp-must&redirect_uri=https%3A%2F%2Fwww.cma-cgm.com%2Fsignin-oidc&response_type=code&scope=email%20openid%20profile%20Ecom%3Awebapp-must-apl-anl-cnc%20ans%3Afe%3Aread%20ans%3Afe%3Awrite&code_challenge=nvb6o95pyCOc02b7iL6XFPk3pqfXpidftLwqpopKW3E&code_challenge_method=S256&state=OpenIdConnect.AuthenticationProperties%3DgX63YJofNzqV89N15sDiV0ON4E9ddD0Nx3vuvrEzM7vaW_I8mSIpsrwJDEBecd4KYX-3vgSnB9-tOfmcx5_ecic4NhTht65ojBZ8Plek9Nv9aI6c5mo4TNqid7T4vFZ9SvL6vQPvhByj0pT4CdH_QIsWypPKf99_1Z-lEdxO04bvLyu3AlEue_Nd5m8XQA0atjXfmmfpsMolhlqU19YDzTMexDbqCDhkwP3GUOZ6CFAHlPCwCgUJGTaaJwZ9WBHcnjRO7vkrv2BzkH8GyynX_uVbFNHrgsuSNYAcLHF6mdTRcot4epcx7eVRiV1qnq7y%26Language%3Den-US%26actas%3Dfalse&response_mode=form_post&x-client-SKU=ID_NET461&x-client-ver=6.15.0.0
https://mycustomerservice.cma-cgm.com/s/selfcare/article/How-to-transfer-surrender-a-paperless-BL?language=en_US

Home Your shipment journey
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*Also applicable to APL, ANL and CNC
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https://www.cma-cgm.com/static/JP/attachments/202305_ARRIVAL%20NOTICE%E3%81%AB%E3%81%A4%E3%81%8D%E3%81%BE%E3%81%97%E3%81%A6_RVS.pdf
mailto:tyo.importsd@cma-cgm.com
mailto:jp.invoicedisputes@cma-cgm.com
https://ws.formzu.net/fgen/S72039100/
https://auth.cma-cgm.com/as/authorization.oauth2?client_id=webapp-must&redirect_uri=https%3A%2F%2Fwww.cma-cgm.com%2Fsignin-oidc&response_type=code&scope=email%20openid%20profile%20Ecom%3Awebapp-must-apl-anl-cnc%20ans%3Afe%3Aread%20ans%3Afe%3Awrite&code_challenge=PqFSSL2WFV2AfWEDWDzfs9d_moGsO7jQFY5vGwdm7oM&code_challenge_method=S256&state=OpenIdConnect.AuthenticationProperties%3DkjkZO3KDH_yY_xO0ffaKFhugQiNuuKjqjzc39yOhFA_JJs1C15CbITCwbvV9i7lXX2-OksaMb0QZSo43D09Nuy5RARgIDMtogAlfgHXPsbHjSMLa45I0ydPIb2qlcKigolteD-V0b7p_iBnZJW_rGnu6rjED_Me15EPYngq83ah3wNoxo0FLn_vr9pmHbcpR9ZMW5n7hFTCBlBtZ-nHNVvxmWU4HMVil6B6fExIWCFJeJxy6OxjfsMN-7ijggLvRMTfM45RvRb17EYxFsYJQpB6TESh_57xKhBiRZcsoaGApf5cgYSKb5_a_ZNGbpLiw%26Language%3Den-US%26actas%3Dfalse&response_mode=form_post&x-client-SKU=ID_NET461&x-client-ver=6.15.0.0

Home Your shipment journey @ = @
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— Make payment (offline) &3z LY
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https://ws.formzu.net/fgen/S72039100/
https://ws.formzu.net/fgen/S7492372/

Home Your shipment journey @ = @

*Also applicable to APL, ANL and CNC

— Access your documents

Access your shipment documents online.

Documents Dashboard Documents | Dashboard

o B2t DwebH A FH SDocument DashboardIZ7 92X L, 4 H NS [[searcha Booking & 1 et a]
BHDHERNTEET,

=3 = S Filters X 1T DOCUMENT REF. W It SHIPMENTREF. 7 [T CATEGORY W It STATUS Y [T DATE hrd ]
i i i . = 3 MY REF TYPE
« Bill of Lading (BL)®Dratt > Sea Waybill, DFEZRAETENTEET
Export / Import ~
1581218915 1SB1218915 Booking Confirmation 16-JAN-2023 [rir D
Category ~
B/L Status ~ _ Customer Document
B-ISB1218915-0160 1SB1218915 16-JAN-2023 m [
Bocking Request
B/L Type ~
US/CA NoA Type ~ Rowsperpage: 10 ~ Previous 1 Next Showing 1to 2 0f 2
Invoice Status ~
Documentinformation [ Freight information & Upload document [# Download document
Invoice Domain ~

Sign in to access your documents

~
BeTTER ways CMA CGM
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https://www.cma-cgm.com/ebusiness/document

Home Your shipment journey @ = @

*Also applicable to APL, ANL and CNC

— Access your documents

Access your shipment documents online.

Document Dashboard ICEZEAREE h G VEE ORIGINAL B/L. WAYBILL,B/L SURRENDER®D C{KiEIZZHELHM D
e InvoicelZZIWVWEEDTH I MDA ESWET HEEWLLLET,

+ Draft® TEREBookingW\=EZWEREEHEDOTH TV MRS h
x93 Submit an enquiry

ot
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https://ws.formzu.net/fgen/S7492372/

Home Your shipment journey @ = @

*Also applicable to APL, ANL and CNC

— BEWEEHIT S
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BEDIVTFDRAT—ER(AVTFHT—rM UL TWVENGE) 2755 A—IL7 LA jp.cma-importcs@cma-cgm.com
EINTHEWMEEHE . SFTFLE—_—XICIEL TCRIDMEER T 57—
BETEEY,

FrERR: 4 EXRRELRISREN-LET,
Video guide

RSy Xx 25 NMZRAT D 12— IBRRShBZRVIES:
MEADBRN AT AIZT7yTO—RIATWARWNTEEAHY FT - £/ - BEIIAMEALEML T8 BFERBIZEHINET -

ot
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https://www.cma-cgm.com/ebusiness/tracking
https://www.cma-cgm.com/ebusiness/schedules/voyage
https://youtu.be/F2TSEiBvcpk

© 0

Home Your shipment journey

*Also applicable to APL, ANL and CNC
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mailto:jp.cma-importcs@cma-cgm.com
mailto:jp.cma-importcs@cma-cgm.com
mailto:jp.cma-importcs@cma-cgm.com
mailto:jp.cma-importcs@cma-cgm.com

Add-on services

CMA CGM+ Services

il
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Home Add-on services @ — @

BEATHOASRHY—ER by73:

— CMA CGM+ services
LA DT HHEE S —EX T, HEWDIIEAELY B AR ELL DA e /)

A5 RHY TR IS Y —E REBRTEES

SpotOn instant quote. Biofuel+

ACT WITH

CMA CGM™ ENVIRONMENTAL SERVICES

‘ Cargo care Environmental services Serenity
TF¥a)T1—5&1L. BY \Q CO2#kHEZHIR. 42 VTS BEMICEhET:
ZREITDHY—ER tybdHY—ER HEY—EX

\ Supply chain aqgility r Business support
. b Y ITSAF—2 DEhEE BERDE DX RESR—
"5 —EXR TERH—EX

CMACGM " SUPPLY CHAIN AGILITY

FREETIME extended

ot
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https://www.cma-cgm.com/services/cleaner-energy-biofuel
https://www.cma-cgm.com/services/climactive
https://www.cma-cgm.com/services/freetime-extended
https://www.cma-cgm.com/ebusiness/pricing/instant-Quoting
https://www.cma-cgm.com/shipping/cmacgm-plus-services/cargo-care
https://www.cma-cgm.com/shipping/cmacgm-plus-services/serenity
https://www.cma-cgm.com/shipping/cmacgm-plus-services/supply-chain-agility
https://www.cma-cgm.com/shipping/cmacgm-plus-services/environmental-services
https://www.cma-cgm.com/shipping/cmacgm-plus-services/business-support

Home ® y

Get support

Contact us

1
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https://www.apl.com/shipping/maritime-services

@
Il
O,

Home Get support

— Contact us

CMA CGM Japan EXE~NDSBLEDhEIXIELMDS, Need to speak to a Customer Service agent?
Access our one-stop solution for all customer queries:

Branch & contacts
My Customer Service

;:sl\él% SS:,/I) -é_ ?g:intﬁjﬁjﬁ@?—? 7 FXaAT—2avA0 « Interact directly with our Customer Service agents and
RLY\_ bbb, receive update notifications

« Easily gain an overview on your requests and their respective
Customer Care contacts statu)s/egs y 9 P

» Find answers to a wide range of questions in our Selfcare
section

Not sure how it works? Find out more

Demo video

~
BeTTER ways CMA CGM
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https://mycustomerservice.cma-cgm.com/s/?language=en_US
https://doc.shared-service.cma-cgm.net/CMACGM_MyCustomerServiceOnline_Booking_demo_06.2021.mp4?utm_campaign=E-Commerce_2021.10_MyCSO_ENG&utm_medium=email&utm_source=Eloqua
https://www.cma-cgm.com/local/japan/offices-contacts
https://www.cma-cgm.com/static/JP/attachments/%E3%81%8A%E5%95%8F%E3%81%84%E5%90%88%E3%82%8F%E3%81%9B%E5%85%88%E4%B8%80%E8%A6%A7.pdf

com
r ¢ 3 o EVERGR
e Home Additional local information .

Additional local information

ﬁﬁﬁHﬂ)\GJTVIéEEgaLJ\:}CXT'fT/‘/HJ Useful links

G
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Home Additional local information @ = @

—HHBADTIL—U .. BEUTATUaYyERIZDOINT

Import and export charges TIVL—28T 1470230 (D&D) BAB LU =24 LIZDUNT
B ADEFr—S RUTY—B4 LISDNTIEIESTORENEHET, CRMDT) I LEBESL, LG (TIL—I)HE (T AT a2 H

ENFEELET . ERMGHEREOREIIOVTRILLZIEEZEL,

https://www.cma-cgm.com/local/japan-agencies/tariffs-local-charges

B4 TFDIHEE

Day 1 Day 8 Day 9
EFHEREET.2IIDEGERTE S8HEB L. EY
BAT) =2 LERYET, gt B F TR
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et n AU SRR & |

sp il it el e CMA CGM CNC Video guide
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https://www.cma-cgm.com/local/japan-agencies/tariffs-local-charges
https://www.youtube.com/watch?v=1cgiMhgueHg
https://www.cma-cgm.com/services/freetime-extended
https://www.cma-cgm.com/ebusiness/tariffs/demurrage-detention
https://www.cnc-line.com/ebusiness/demdet
https://www.anl.com.au/ebusiness/demdet
https://www.cma-cgm.com/ebusiness/demdet
https://www.apl.com/ebusiness/demdet
https://www.cma-cgm.com/ebusiness/tariffs/demurrage-detention

Home  Additional local information

— Useful links

36

eBusiness

eBusiness® F5|&

Charges finder

Container tracking

Eco-calculator

My CMA CGM

Routing finder

Voyage finder

E-Commerce

Demurrage and Detention (D&D) Tariffs

Video Guides

Reqister for an account

My Dashboard

SpotOn

Notification

eLOl Upload

Original Bill of Lading (OBL) Print

~
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https://www.cma-cgm.com/ebusiness/schedules/eco-calculator
https://www.cma-cgm.com/ebusiness/tariffs/charge-finder
https://www.cma-cgm.com/cma-cgm
https://www.cma-cgm.com/ebusiness/schedules
https://www.cma-cgm.com/ebusiness/schedules/voyage
https://www.cma-cgm.com/ebusiness/tracking
https://www.youtube.com/watch?v=D848NXWzmyI
https://www.youtube.com/watch?v=uHWxDBmESY8
https://www.cma-cgm.com/ebusiness/pricing/instant-Quoting
https://www.cma-cgm.com/cma-cgm
https://www.cma-cgm.com/ebusiness/tariffs/demurrage-detention?pk_vid=2bde5ef6af898328164579658177d645
https://www.cma-cgm.com/local/japan-agencies/export-information-guide
https://www.youtube.com/watch?v=F2TSEiBvcpk
https://www.youtube.com/watch?v=ribtOEpkRDY
https://www.youtube.com/watch?v=nhXCzlzCrr4
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