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Home Getting started

— \\elcome

TIENGEREY ) 21— 3 ECIRMT HCMA CGMT IL—TE B R /NN —hF—LLTEHEE
VWVEEHYNEITEVEY . ——XEFRIL. HRMGY)1—SavaEHHT A4
DEAIFHREIEENTVET  IAT DT I—TISUROFRUMLE, SHRER—k

IAA TEEREERSHOBWMERYERZ AN SFEMETHR—ILET, @

Key Figures

present in 160 countries

%! 400 offices

About CMA CGM Group @ 750 warehouses

@@@ 160,000 employees

E@ 600 vessels

CMACGM ANL APL CNC 208 , _
% Ey serves 420 of the world’s commercial ports
_ . : : ©
onaleallicE Ocegn!a JosleCeamenaiing Intra-_As_|a @ .. operates 277 shipping services
specialist U.S. government specialist V... ;
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https://www.cma-cgm.com/about/the-group
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Home Getting started

— |[ntroduction to CMA CGM Japan

CMACGM7 =T DEEFRIELT. BATRI IL—T " _
‘ ‘ & v bsit
DT A—/N)L 2T —YZBLTLUTZREALTLET:

5 offices f'@ 1 terminal

ﬁ 15 weekly services EQ:J 16 years of presence

—
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https://www.cma-cgm.com/local/japan
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Home Getting started @
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— Start your journey with CMA CGM Y- S o=
: & N Getyour price
i \ \ )\1 Access revolutionary features through which you wrl! be able to rgceive a}
\ fixed price with a secured spot, to consult all your existing quotations online

£FMy CMA COM FAD =B IR BELT. B Dkl = 251 TOMBEH
FRERN EES N - e=

nnnnnnnnnnnnnnnnnn

Routing finder Booking Eco Calculator

° el )
@ NN .8 ™
M 9, N Y

i, e ’
R e g I S t e r fO r an aC C 0 U n t VI d eo g U I d e Start preparing your shipment by checking Place your booking within one minute! Our Estimate the emissions for each one of
port-to-port schedules either based on a newly redesigned page allows you to your shipments made with CMA CGM.
departure or on an arrival date. navigate smoothly and to reuse previous

What about My CNC and My ANL?
VPR EBHOCHEDITZURICIHEL T, ALT AV MEHRZEERAL TMYCNCE

Creating a My CMA CGM account
THIUNERETHE HREDECHLOTLEYMZEE, B, EETEEY,

MyANLIZ7 V2R TEZXT Already have an account?
THIUNEERIZCEFLDIGE X, RDReset passwordE =&
Need help creating an account? Update your account detailsh o %t /7 ik % ZHERR 2SN,

« "Invalid password, not authorized": * v £t — U ARRESN=HFFE
email ecustomersupport@cma-cgm.com IC BB WEh# < 12 & W (GBSO H)

« “Account notcreated”: X v t —UMNRRINFE=HFSET LT NOHBRIER%E
FEWVRULEYT., ZOREIMEBEZHOBRHESEVTAZENIVET,

Reset password Update account details

ot
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https://www.cma-cgm.com/eBusiness/Registration/Information#account-settings
https://www.youtube.com/watch?v=D848NXWzmyI
https://image.customer.cmacgm-group.com/lib/fe36117175640479761078/m/3/adfa8a66-de2c-4ba7-a102-55fd76cf8879.pdf
https://image.customer.cmacgm-group.com/lib/fe36117175640479761078/m/3/d606337e-7111-45e8-b857-bb10e48ad3c1.pdf
mailto:ecustomersupport@cma-cgm.com
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Home Getting started

- Start your journey with CMA CGM

My Customer Service ) :
« i e How to access our local website and subscribe to local news

EYEREC CER. 4 I 3o —E R SERGE. <— : > S

B iy e IS AAIYT o  RRBRELTIMELE, BHOO—HL=1—AERETEET.

B—ERAEAR—UTRRLTEAEZMETEEY, (EEACDH)

"l My Customer Service

«
? S\ B D= 1—REEFA—LTRETSHIRA—HLITIERDN—I=HD
IRVl 7 7') L T EERZELY,

Visit the website

ot
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https://www.cma-cgm.com/local/japan/all-news
https://www.mycustomerservice.cma-cgm.com/s/?language=en_US
https://www.cnc-line.com/local/japan/all-news

Container Container trucking:

s trucking N ® EHA O\
2N RESa—Lig AN NSO
b 'p\)/l;kr(rewent @ ) Post-booking:
L Track with “aq y Track with Container return
R L ' o
' Shipment Dashboard EE fsht] }E%Faj ,[ __*& Document Dashboard
[SOR e c'.
,‘\}s%! T;I 2 n { :
. &> (o e
Get m Shipping Instructions (SI) &
rates — Verified Gross Mass (VGM) EWZEEHY S
— =]

N
N

Booking 75 3%

2

/ -

% (
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BN

Bill of Lading (BL)DET1E

—
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Home Your shipment journey @

®

CMA CGMIZDWTIFFELETT M ?

oS
— Ao a—I)LERR
My CMA CGMT7 AU LK TH, FNEh

T — P e 7 DX T HASTIE=EDOHEFRYa—)L
AL H, q5., A, BTG D E/ T —EXZ#FL TS, HARBIENTEET, .

BEEROD-_—XIIEA DY —ERERER—RICTHAESLY: e VvV - &K
CMACGM ANL APL CNC

Route P Voyage -

/- S | —Ee <
Schedule results ' A E N 3 LHOFYUTHREETEIH—ERDYRE
e mmm— DX )7 DT THRRZRLTNET ALY

. e
EDFX)7 A ERLTLTH, Bl
BhF T .~ o S
@g];%ﬁ_u&/')l LAVERDIFHIEN o v Qa
) . ' CMACGM ANL APL CNC
AL 3souions Osoluto ANL | 2souons 7
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https://www.cma-cgm.com/ebusiness/schedules
https://www.cma-cgm.com/ebusiness/schedules/port
https://www.cma-cgm.com/ebusiness/schedules/voyage
https://www.cnc-line.com/
https://www.anl.com.au/
https://www.cma-cgm.com/
https://www.apl.com/
https://www.cnc-line.com/intra-asia
https://www.anl.com.au/products-services/our-services
https://www.cma-cgm.com/products-services/flyers
https://www.apl.com/shipping/maritime-services

Home Your shipment journey

— (et rates

BLIEITTES, B HE TETIL— O —F+—4ED
BEYES>S1> TRFTEEZ Y —EXTT

SpotOnTH Y SIAV RBYZRIRLFEEAD

SpotOn® RiEY (%24 BfE A $1T. Door-to-doort—E A THIF
AWl EeT

Find out more about our:
& B—hLFr—

10
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* APL, ANL, CNC ISR TEE FIF AT BE

SpotOnG)%‘ﬁ‘ELOL\'C
AR—ZADHR%ET S (CMACGM, ANL, APL, CNCOH—E R TZF|AHT)
« BRDZHYAXDRS(arTF EfE& &), Non-Operating Reefer (NOR). ')J—27—. Shipper-
Owned Containers (SOC) ®L—rZHWE53 5
« CHEDEMNPOLEIIPODDHEER TR AN LGS IL. Door-to-doordL—hEFvI9 %
 {5l: Port of Receipt: Tomakomai, Port of Loading: Yokohama

TUIAVRRYICEFNDSLD

O—AILFr—BTER
« TVF VI DHEEROENVBERM. VTS OEEES
- BRBYODADHRIIEX72EHEFT

ZTOMOEEEIR

o HIILEH (Prepaid or Collect)IZBHHT, TrowL B EEEHIE
TIX T IN—T4—IZFBERSNET , BAH MBI DCMA CGMA T4 D
RITOEADEENBETT,

« MAL=EROIT VX T EFEA MM TD I YN RETHT—F —HRDE
MM BATY,

L

—
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https://www.cma-cgm.com/my-cma-cgm/prices/instant-quote-spoton
https://www.cma-cgm.com/ebusiness/pricing/instant-Quoting
https://www.youtube.com/watch?v=4tP3L6xy5oQ
https://www.cma-cgm.com/local/japan-agencies/tariffs-local-charges
https://www.cma-cgm.com/news/4311/with-lock-my-price-lock-your-journey-fare-up-to-72-hours-
https://www.cma-cgm.com/my-cma-cgm/prices/instant-quote-spoton

Home Your shipment journey @ - @

*Also applicable to APL, ANL and CNC

— Booking A&

ARSIV N—FT TITE/HLTI N ? Booking FAQs

SpotOn& Y EEREMNTEET Q: IvF IV IRPEIN-HEDAMTIELGWERIRTT A ?
A: KAR—=ZE LIEaVTFHFEELNMICEDLLMEGES . ROFI ARG RVEVORRKREFERELTEY

e 37 a1y o A CEEEEML E DRI FHTELRLTLEOIN?

ERBUELYCENL TV EEAMMREEERE O FEOER

g@g-g,;&;bx‘—cgfg-o SR A: TyFRTVITIADE R TEMIZE> TS ARABRMDSERATET) VTR AIRETHHT=8H
¥,

~

Make a booking 01 02 03 04 05 06

SEXR : SABKESL, AMERRLET  SMEMEEASN | BEEAMY— | TukLs | TuRLsusT

SR - ALEEES % LET ERERUES ERHLE | RMEOEHAE

- Wi T ST

Turnaround time:
— B Ivx2 T 2ERRBIUAOTYX T ) ) —REBEBELTET,
ARV IWITvF T BERBEEWEEFVWTWSIEBE. SHEURDTvF o5 ) —REBEELTET .

—
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https://www.cma-cgm.com/ebusiness/pricing
https://www.cma-cgm.com/ebusiness/shipment/request

Home Your shipment journey @ = @

*Also applicable to APL, ANL and CNC

—BHREMEEREDT VT T

online TF## 93 (FEIHEZZES).

Booking DERIFEE N .
CMA COMAR AT —H T ~ B FEE N, Booking 52°f Booking52 7 LAB&
jpn.service@cma-cgm.com o
DLELGEFEREAFR, RBFFELET, « WHhEZBEANELEHERE
BELTTREBHEELFET, Booking Desk~\ Booking

Out-of-Gauge (OOG) cargo <
- BEMDH A4 X (LxWxH cm). EEZ(kg) - CMA CGM Efinfih - 3EFRH

SRRl - > o N - :

3957 ECAHBCRE &L, o IR—hF—ERIM - 3EEA "
RU2 v At  EEHTCHREEEL T
= S& DTEBENDNYRE - Bo
DEEELBEVWN L ET,

FIE & BRRICSEHCZS 0 -

fEl&f (DG)

* MSDS%& CHRIEC K S WY, ‘¢ - 5 HSBEA L CFIX(Y -
= 5 (3 Mkt 5 40 S S ) HH# [FBooking DeskA X A— L THE & E<FZEL,
M i Eﬁﬁﬂﬂfi;hﬂg%i Blgﬁﬂﬂ?gé]nilz%@7¥(n?g\€ ipn.bOOkinq@Cma'Cqm.Com (CMA/ANL)

BtcktTo iNg5E 7 o _
R £ COBauking IR jpn.cnc.bkg@cma-cgm.com (CNC)

ot
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mailto:jpn.booking@cma-cgm.com
mailto:jpn.cnc.bkg@cma-cgm.com
mailto:jpn.service@cma-cgm.com

Home Your shipment journey @ = @

*Also applicable to APL, ANL and CNC

—TvX U EE

IEERDEE TN PEEDERELHENLET

Booking ConfirmationSfgRl: Confirmation 2 fHENDEH.
ZEERZRZBooking Team~Z E#LFEELY, Shipment Dashboard IMMy CMA CGM M EEE{To>TLIESLY,
lon.hooking@ema-cam.com (CMAVANL) KRN EE FAMHBOSEE B RE TS BB,

Ipn.cnc.bkg@cma-cgm.com (CNC)

SRR
EEOToF Y 2 B NN
RERVBLVEREDTvF Y 8 Bk Q ~ NP ?\ N
DO AW =NV THL DT ERR: : S P I
T = BEEDT VX 2 Bl N
“a BEROUITRE: BHANBIVERROT VXY 8 B P
B ANAOERIZLTREYET Al N

13 BeTTER ways CMA CGM
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https://www.cma-cgm.com/ebusiness/shipment
mailto:jpn.booking@cma-cgm.com
mailto:jpn.cnc.bkg@cma-cgm.com
https://mycustomerservice.cma-cgm.com/s/selfcare/article/How-to-modify-a-Booking?language=en_US

Home Your shipment journey @ - @

*Also applicable to APL, ANL and CNC

— Get an overview of your shipments

Shipment Dashboard _ _
BT 2 B4 >~ RESE A AT BT Shipment Dashboard | All Export/Import Shipments crateBooking

o Download Now Schedule an extract
74 )LB—/Change viewZF|FHLT—%
ENRARARGHENRIIEILTED

Rate your shipment dashboard

7_: —9% ﬁ "7 a—pk -d— é o t-’b aJ ﬁE —C*"a_ & Al My Shipments Q Search, reference, port, status. History : 2 Months ~ ~
I ShipmentRef %Y [T From Y ItpoL ¥ IT ExportVoyage % [ POD ¥ T Shipment Y I Todo l:‘
Shipment view My Ref (Receipt or POL) ETD Vessel ETA Status
ISKENDERUN , TR ONVD2N1MA NOUAKCHOTT, MR i :
I1SB1224385 ISKENDERUN , TR ! ! Booking P H
? 14-FEB-2023 21-00 MYNY 03-MARZ02307:00 oo ngrTocessing : [
OHFDPN1MA
ALIAGA (IZMIR AREA) , TR .
> ISB1218915 ALIAGA (IZMIR AREA) , TR ] 6-FEB-2(023 11:00 ), CMA CGM SZCZECIN, PL Cancelled H l:l
’ BARRACUDA
> SI1J0417553 SINGAPORE , SG SINGAPORE, SG ROTTERDAM , NL Cancelled E l:‘
> SI1J0417536 SINGAPORE, SG SINGAPORE, SG ROTTERDAM , NL Cancelled E l:‘

/"
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https://auth.cma-cgm.com/as/authorization.oauth2?client_id=webapp-must&redirect_uri=https%3A%2F%2Fwww.cma-cgm.com%2Fsignin-oidc&response_type=code&scope=email%20openid%20profile%20Ecom%3Awebapp-must-apl-anl-cnc%20ans%3Afe%3Aread%20ans%3Afe%3Awrite&code_challenge=MQ1Ak5nuh02H2CEozuvltENOqqK8oySBzud_Ghtk71I&code_challenge_method=S256&state=OpenIdConnect.AuthenticationProperties%3DbzZXseoDiUoEXa96rfS-RwwdnF9joGnGMv61IAHL0kk8QEKl6WlNXfBPr9ItrgXucjpkl9PDZg-3Cj0RC5_zjOhdyVnYM0uPN9uVis6A0pG7vPYJmpCegJE60RnTwjeoxIuoXYtn3bKMiQidhKXjqVxKGj6MGZFqCkTUdIpQhvR_NyhfYdG-x5r8rtAAbpGzJocUcLyLVxR3FDdlcD5qHMa4PEH9jgmk0k7CRupZdfoG2JPHBxsQevkeXgSzIM76aGf_aFochVcRbxv7j3vfv_rA_t0LJxFXTyiy8lNYGudGGtjI5aLEmSqj1Orw-rBZ%26Language%3Den-US%26actas%3Dfalse&response_mode=form_post&x-client-SKU=ID_NET461&x-client-ver=6.15.0.0

Home Your shipment journey

© = &

*APL, ANL, CNC ISR TEC 7 fF A B

— Container trucking: CEVA Logistics

TN —T=ALDCEVALogistics @ 7> f 22 F O RX T4 2P 7L —h 23X fTREARY—EIZREHEL THYFT

Ground & rail i

AVTFESYR T H—EX
TOTHLEIMADEKEY—E X
B -EE Y —ER(FE - E/NMEEETEILALT)

15

Y ISAFI—TOENAIE. CEVA Logistics E TS

ok ST
RRIAVH

BeTTER ways CMA CGM
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https://www.cevalogistics.com/en

Home Your shipment journey @ - @

*Also applicable to APL, ANL and CNC

— Container trucking: FRHAHEA -

W=V CYFA—T VB KYRNIAVTFTERAREEZ T 54T av NI VET,
CMA CGM% )L—T MCY Openffifdl [&/\—r+—fin2t DCY OpenfAi LIFELZYFEFT D TITIEELIZSLN. ¢

FIR

1. ARBAI—4F7~Booking no.. CHEDWWMA B, AT FH—KREZEA—)LIZTITERLKLIZELY, (email: jpn.service@cma-cgm.com )
2. AVTF—N—FHOZEMAREREMNEZER. BEBRAA—IICTITER W ZLET, BERFAMBEBERICEGLRELFTHIZTHERBLLEIF
F9, -

Ve

B B T RATEHARITESTEBYFETH

Detention & Demurrage (D&D), EXWITrA L F7
Fr—IFEHERIE TN ZEET S .

FERM: VT —V—rDoDRERETINEEEH
b BAICTERNLET,

Find out more about our Local services

ot
BeTTER ways CMA CGM
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https://www.cma-cgm.com/local/japan/local-services
mailto:jpn.service@cma-cgm.com

Home Your shipment journey @ - @

*Also applicable to APL, ANL and CNC

— Shipping instruction|Z@A 7515
RTZa—)LEFECET, THIEFEBEY BRI EEICFELFEFT

WwAER

» Booking number » Gross, volume and tare weight for Shipper Owned Containers

» Shipper (Name, detail address, telephone number, tax ID etc) (SOCs) (breakdown per container)

» Consignee (Name, detail address, telephone number, tax ID etc) Payment terms (prepaid or collect)

* Notify party (Name, detail address, telephone number, tax ID etc) Place of Payment

* POL/Receipt
* POD/Delivery

» Container number and seal number

Place of Issue
Bill type (negotiable Bill of Lading (BL) or Wayhill)

<Q
+ Split or combined BL s&s

» For Dangerous Goods (DG), a Dangerous Goods Shipper’s
Declaration (DGD) is required *

* Number of packages (including inner package)

» Cargo description Ul q
+ HS code (6 digits) I . o
W' P
‘fl

* NVOCC Type for POD is or FPOD is United States/Canada/Puerto \
Rico/Virgin Islands, U.S./Japan

17 BeTTER ways CMA CGM
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Home Your shipment journey @ - @

*Also applicable to APL, ANL and CNC

— E = FH Y)Y EFE]

RS2 —LEFECET, FrMIt T EBY BRI HEEIZFIELET

T RNEEREEE Shipping Instructions (Sl) #&&H 1Y

CY CUT B & #ieh

i
Fi:

CY CUT HIH D4 #I+
PERFELVCHENS YT

FARMAIC SI ZRE WK FEITEY AV TFERMARRRICHER TN TE RFIUVTAZREBL ALA—XGHFAEITICENTEFT

—
BeTTER ways CMA CGM
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Home Your shipment journey @ - @

— Shipping Instructions (SI)M 12 H

Shipping Instructions (SO IR A% R T ERRELB/LRST
« NACCSACLIC &3 J#2H:

Bill of Lading (BL) draft ETIEFTE R Bill of Lading (BL) ®
Carrier Standard Carrier Alpha Code (SCAC) YERR PR E RS BT

CMA CGM CMDU

8 B (Fh 3B ) 3 BFfE (FA 3B RE) A& RRT
ANL ANNU
APL APLU
CNC 42NY Certificate
Certificatel&THELD I+ —LOSEBHRAHWN=FEITET,
s« IV +tWINSIY— hTOIRE: IPNEWSI@cma-cgm.com application form.
« NACCSACLUAD TS5 v b7 3 —LH5DITRY (e.g., Inttra) Z Dt 1EER:
B/LIERREH: BEL—+
- fEPRRYAAAIZ=(DGD), AMS House BL % £ DB/ILYERERI N H 3
BAESIERAL 24 37T JPNEWSI@cma-cgm.com
ANDCREBEELFEOVVZLET,
/
19 BeTTER ways CMA CGM

-—


mailto:JPNEWSI@cma-cgm.com
mailto:JPNEWSI@cma-cgm.com
https://www.toyoshingo.com/cmacgm/
https://ws.formzu.net/fgen/S4749499/

Home Your shipment journey

© = &

*Also applicable to APL, ANL and CNC

— Shipping Instructions (SI)®D 1R H

B/LAVNNAVCHREDEES

BROT X T IEDBILIZEED WG IFRKRBESDSIDOREHIC

ZOMDTvF T ESDREZEEOVLET,

E.g. Combine TYOXXXXXXX into TYOXXXXXXXX

BILORBEZZHFEDIFE

1. TvX T BBSOREIIRESET. ERFESRBULOLLET . (e.g.
TYOXXXXXXX-01, TYOXXXXXXX-02)

2. EEHBREBEAESHOBLADI ANZERELL:LET,

3. 1RDIAVTFTEHEHDBLIZRE T HI5RICIILOIDTRENBELZYE
a_o

BILOAEIAFADMAF SN ET DT, EES U ME A (FHHTITRF 24

LT —avF—LETEEVEDEEE,

Excel SI DZIRHEEFZRL X jpnewsi@cma-cgm.com.

A

BILIZOWTCZFBALRMNIENVELIELARET—7ETHERBLEHLELESLY,

20

Email; jpn.service@cma-cgm.com

—
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mailto:jpnewsi@cma-cgm.com
mailto:jpn.service@cma-cgm.com

© = &

Home Your shipment journey

*Also applicable to APL, ANL and CNC

— Shipping Instructions (S)DZi7H

SHIPPER,CONSIGNEE,NOTIFY O #7#7 & &% BIXEFTOEE

CMA CGM groupT®BIll of Lading (BL)F1T D EAE ALY BEE|I ERDBERSN IS S ITHERD-O TREOLANERD TIRHEHSFELL
SHIPPER,CONSIGNEE,NOTIFY CB/LE T2 9 35 A (X H EHRIFHRD Z D 73 B

B, TRAEHR. ERORENLELGICEABYET . BEEIEHO#A/OT, ERADAST-E-mail ((KEEDE-maillEF &Y E
o BPEE|IEHDML/OT, ELD A>f=E-mail ((REJEDE-maillZF Al &Y E Y5aid
7e) . BEASEHOREABY. AMARNSN-BEENE, XL LN T

« BWEIEHROKSA, FFT. SHOTMNEREHSNUTOELRE:

o LA—AYR N
& & Y
+» Official website >
% HREHHAEENFE-(FE & LT=Invoice :
o Z0ih, T —TEDBEREAMICEATE A2 . Y

—
BeTTER ways CMA CGM
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Home Your shipment journey @ - @

*Also applicable to APL, ANL and CNC

— Verified Gross Mass (VGM)D) Z 1z H

VGM Declaration
WMAZICCHRAD L, AT HRABRICTIREESFELLN-LET,

VGM = EMEE HBa.¥or—I%81) + 2o TFDOBEVGMEShipping
InstructionDETHEYEE, AT TEEN—HT HEETHEEZAL,

ot
BeTTER ways CMA CGM
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Home Your shipment journey @ - @

*Also applicable to APL, ANL and CNC

— Bill of Lading (BL)DET1E

B/L Draft DA LETIEDRHT 1R 1.

BL OFEER & approve B/ILMDETIE
SRS e S R STEREDA— LD SNDEHAHA: hitps://ws.formzu.net/fgen/S361294/
FrE BRI 3 BRI (T ERSR).

AR EZOB/LETIEIZIXIPY5,390DiTEERANKELELET
BLES%ZV)vILTABZHEZEL. BEINEITA
[E"Approve’ R % 91) v L TLZELY,

D g

B/LOFEIT AZDCERITER IA—LIYEHIAHAALTIEEY,
:CMA CGMJ JL—T[#aH 1B/l F{TI&KEE - A £ E LT+ — L (formzu.net)

R—/\LABLOZERA: Find out more

ot
23 BeTTER ways CMA CGM
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https://ws.formzu.net/fgen/S7492372/
https://ws.formzu.net/fgen/S361294/
https://auth.cma-cgm.com/as/authorization.oauth2?client_id=webapp-must&redirect_uri=https%3A%2F%2Fwww.cma-cgm.com%2Fsignin-oidc&response_type=code&scope=email%20openid%20profile%20Ecom%3Awebapp-must-apl-anl-cnc%20ans%3Afe%3Aread%20ans%3Afe%3Awrite&code_challenge=nvb6o95pyCOc02b7iL6XFPk3pqfXpidftLwqpopKW3E&code_challenge_method=S256&state=OpenIdConnect.AuthenticationProperties%3DgX63YJofNzqV89N15sDiV0ON4E9ddD0Nx3vuvrEzM7vaW_I8mSIpsrwJDEBecd4KYX-3vgSnB9-tOfmcx5_ecic4NhTht65ojBZ8Plek9Nv9aI6c5mo4TNqid7T4vFZ9SvL6vQPvhByj0pT4CdH_QIsWypPKf99_1Z-lEdxO04bvLyu3AlEue_Nd5m8XQA0atjXfmmfpsMolhlqU19YDzTMexDbqCDhkwP3GUOZ6CFAHlPCwCgUJGTaaJwZ9WBHcnjRO7vkrv2BzkH8GyynX_uVbFNHrgsuSNYAcLHF6mdTRcot4epcx7eVRiV1qnq7y%26Language%3Den-US%26actas%3Dfalse&response_mode=form_post&x-client-SKU=ID_NET461&x-client-ver=6.15.0.0
https://mycustomerservice.cma-cgm.com/s/selfcare/article/How-to-transfer-surrender-a-paperless-BL?language=en_US

Home Your shipment journey

— B
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*Also applicable to APL, ANL and CNC
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https://www.cma-cgm.com/static/JP/attachments/202305_ARRIVAL%20NOTICE%E3%81%AB%E3%81%A4%E3%81%8D%E3%81%BE%E3%81%97%E3%81%A6_RVS.pdf
mailto:またはjpn.service@cma-cgm.com
https://www.cma-cgm.com/assets/public/documents/Disputes%20Customer%20Flyer%20HTG%20JPRVS4.pdf?VersionId=OqFCpxE_cKnadr1taqTmbhw1ocMhHavJ
https://ws.formzu.net/fgen/S72039100/
https://auth.cma-cgm.com/as/authorization.oauth2?client_id=webapp-must&redirect_uri=https%3A%2F%2Fwww.cma-cgm.com%2Fsignin-oidc&response_type=code&scope=email%20openid%20profile%20Ecom%3Awebapp-must-apl-anl-cnc%20ans%3Afe%3Aread%20ans%3Afe%3Awrite&code_challenge=PqFSSL2WFV2AfWEDWDzfs9d_moGsO7jQFY5vGwdm7oM&code_challenge_method=S256&state=OpenIdConnect.AuthenticationProperties%3DkjkZO3KDH_yY_xO0ffaKFhugQiNuuKjqjzc39yOhFA_JJs1C15CbITCwbvV9i7lXX2-OksaMb0QZSo43D09Nuy5RARgIDMtogAlfgHXPsbHjSMLa45I0ydPIb2qlcKigolteD-V0b7p_iBnZJW_rGnu6rjED_Me15EPYngq83ah3wNoxo0FLn_vr9pmHbcpR9ZMW5n7hFTCBlBtZ-nHNVvxmWU4HMVil6B6fExIWCFJeJxy6OxjfsMN-7ijggLvRMTfM45RvRb17EYxFsYJQpB6TESh_57xKhBiRZcsoaGApf5cgYSKb5_a_ZNGbpLiw%26Language%3Den-US%26actas%3Dfalse&response_mode=form_post&x-client-SKU=ID_NET461&x-client-ver=6.15.0.0

Home Your shipment journey

— Make payment (offline) &3 ALY
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https://ws.formzu.net/fgen/S72039100/
https://ws.formzu.net/fgen/S7492372/

Home Your shipment journey @ = @

*Also applicable to APL, ANL and CNC

— Access your documents

Access your shipment documents online.

Documents Dashboard Documents | Dashboard

o B2t DwebH A FH SDocument DashboardIZ7 92X L, 4 H NS [[searcha Booking & 1 et a]
BHDHERNTEET,

=3 = 3 Fmers X T DOCUMENTREF. 7/ [T SHIPMENTREE. Y [T CATEGORY Y I sTATUS 7 IT DATE v []
. . . = = = MY REF TYPE
« Bill of Lading (BL)MDraft > Sea Waybill, DFEZRAETIENTEET
Export / Import ~
1581218915 1SB1218915 Booking Confirmation 16-JAN-2023 m ]
Category ~
B/L Status v B Customer Document
B-ISB1218915-0160 1SB1218915 16-JAN-2023 m [
Bocking Request
B/L Type ~
US/CA NoA Type ~ Rowsperpage: 10 ~ Previous 1 Next Showing 1to 2 0f 2
Invoice Status ~
Documentinformation [ Freight information [ Upload document [ Download document
Invoice Domain ~

Sign in to access your documents

/"
BeTTER ways CMA CGM
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https://www.cma-cgm.com/ebusiness/document

Home Your shipment journey @ - @

*Also applicable to APL, ANL and CNC

— Access your documents

Access your shipment documents online.

Document Dashboard c 23 AR & h & WiBS ORIGINAL B/L. WAYBILL,B/L SURRENDER®D C{kFE(LZHE LMD
e Invoice 3 ZINEEDTHI Y MDA RMEAET HRELNN=LFET,

 Draft M TEREBookingW It Wt EBFEDO T H UV MRS
F9 Submit an enquiry

ot
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https://ws.formzu.net/fgen/S7492372/

Home Your shipment journey @ - @

*Also applicable to APL, ANL and CNC

— BEVEEHIT S

A E A Shipped On Board (SOB) date H#H
% . AR 21—IL (BRR)ERELET . SOB M BT AR ERZICTHEIELN=ZITE T, Voyage finder Mo & FE HEHE
Y HIELAEETY,
RMOER 7548 —F 4 A(NOA) EIFLUAIICABFEA L ERT 2 121%?
EIETS—DERRESE BILEBZHEDHIZ . A —ILTEEIWLEHLELIZELY,
MTETEES: (B/IL) G E DEFENRITINIRIZTS—FEZ(TERY-LMEE XS, 3
BEOILTFDRT—ER (AL TF BT —r UL TOENEE) (2755 A—JLF7RL R :[p.senvice@cma-cgm.com
EIATHWMEEHE . SFTFE_—XITIEL TCRIDMEER T 57—
BETEEY,

FrERR: 4 EXRRELRISREN-LET,
Video guide

PSS9 0L PCRTVa—IBRRSALGEWVIES
MEADBERMNY AT LICT7y 70— RSATVWARVWIEMLAHY FT - £/  BEEEAMAEML CTSRERBLCEHRINTT,
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https://www.cma-cgm.com/ebusiness/tracking
https://www.cma-cgm.com/ebusiness/schedules/voyage
https://youtu.be/F2TSEiBvcpk

Home Your shipment journey
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*Also applicable to APL, ANL and CNC
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mailto:jp.cma-importcs@cma-cgm.com
mailto:jp.cma-importcs@cma-cgm.com

Add-on services

CMA CGM+ Services

/"
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Home Add-on services @ = @

BEATHOASRHY—ER by73:

— CMA CGM+ services
L DIFHHTNE S —ER T, BEFEDIEAELY Eda EXLDA e /)

IS4V RIEY CHBICHIMEEY —EREEIRTEES

SpotOn instant quote. Biofuel+

ACT WITH

CMA CGM™ ENVIRONMENTAL SERVICES

‘ Cargo care Environmental services Serenity
tFa)T1—5&1L. BY \g CO2#kHEZHIR. 42 VTS BEMIcEbhEf:
ZREITDHY—ER b EHH—ER HEY—EX

. Supply chain agility r Business support
. ¥ Y IS4 F—2 DEEE BERDE DX REYR—
ZRHY—EX +TAHH—ER

CMACGM " SUPPLY CHAIN AGILITY

FREETIME extended

—
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https://www.cma-cgm.com/services/cleaner-energy-biofuel
https://www.cma-cgm.com/services/climactive
https://www.cma-cgm.com/services/freetime-extended
https://www.cma-cgm.com/ebusiness/pricing/instant-Quoting
https://www.cma-cgm.com/shipping/cmacgm-plus-services/cargo-care
https://www.cma-cgm.com/shipping/cmacgm-plus-services/serenity
https://www.cma-cgm.com/shipping/cmacgm-plus-services/supply-chain-agility
https://www.cma-cgm.com/shipping/cmacgm-plus-services/environmental-services
https://www.cma-cgm.com/shipping/cmacgm-plus-services/business-support

Home ® y

Get support

Contact us
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https://www.apl.com/shipping/maritime-services

(&)
Il
O,

Home Get support

— Contact us

CMA CGM Japan EXIEADERNEHhEIEIELh L, Need to speak to a Customer Service agent?
Access our one-stop solution for all customer queries:

Branch & contacts
My Customer Service

= -R T—=aN
;:SI\Q%A;, ?21“4 _é_ ?g;aingﬁj;&g? TTFXLAT—aAD * Interact directly with our Customer Service agents and
AlLMS bbb, receive update notifications

« Easily gain an overview on your requests and their respective
Customer Care contacts statu}s/egs y q b

» Find answers to a wide range of questions in our Selfcare
section

Not sure how it works? Find out more

Demo video

ot
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https://mycustomerservice.cma-cgm.com/s/?language=en_US
https://doc.shared-service.cma-cgm.net/CMACGM_MyCustomerServiceOnline_Booking_demo_06.2021.mp4?utm_campaign=E-Commerce_2021.10_MyCSO_ENG&utm_medium=email&utm_source=Eloqua
https://www.cma-cgm.com/local/japan/offices-contacts
https://www.cma-cgm.com/static/JP/attachments/%E3%81%8A%E5%95%8F%E3%81%84%E5%90%88%E3%82%8F%E3%81%9B%E5%85%88%E4%B8%80%E8%A6%A7.pdf

com
I =g ¢ 3 o EVERGR
e Home Additional local information .

Additional local information

iﬁiHﬂ)\@TVléEEgad:gT'fT/‘/ﬂ/ Useful links
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Home Additional local information @ = @

—HHBADTIL—U . BEUOT14TUaVyERIZONT

Import and export charges TRL—98T4T02av (D&D) BAB &LUIT—EA4LITDNT
B ADEFr—S RUTY—B4 LITDNTIEIESTORBVNEHET, CRMDT) A LEBESL, ik (TIL—I)HE(TATL2a2)H

ENRELET . ERMGEHEAEOHEIC OV TIRILELZIELZSL,

https://www.cma-cgm.com/local/japan-agencies/tariffs-local-charges

B4 TFDIHEE

Day 1 Day 8 Day 9
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https://www.cma-cgm.com/local/japan-agencies/tariffs-local-charges
https://www.youtube.com/watch?v=1cgiMhgueHg
https://www.cma-cgm.com/services/freetime-extended
https://www.cma-cgm.com/ebusiness/tariffs/demurrage-detention
https://www.cnc-line.com/ebusiness/demdet
https://www.anl.com.au/ebusiness/demdet
https://www.cma-cgm.com/ebusiness/demdet
https://www.apl.com/ebusiness/demdet
https://www.cma-cgm.com/ebusiness/tariffs/demurrage-detention

Home  Additional local information

— Useful links
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eBusiness

eBusiness® F 3| &=
Charges finder

Container tracking

Eco-calculator

My CMA CGM

Routing finder

Vovyage finder

E-Commerce

Demurrage and Detention (D&D) Tariffs

Video Guides

Reqister for an account
Invoice Dashboard

SpotOn
Notification

eLOl Upload
Original Bill of Lading (OBL) Print

ot
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https://www.cma-cgm.com/ebusiness/schedules/eco-calculator
https://www.cma-cgm.com/ebusiness/tariffs/charge-finder
https://www.cma-cgm.com/cma-cgm
https://www.cma-cgm.com/ebusiness/schedules
https://www.cma-cgm.com/ebusiness/schedules/voyage
https://www.cma-cgm.com/ebusiness/tracking
https://youtu.be/jJVgrEe2re4?si=WpYGI3AbGpZfP4bS
https://youtu.be/Ys0evG0SxBg?si=wCP4kXkFc5ggWwtZ
https://youtu.be/Ys0evG0SxBg?si=rA9mh9kKu_Tqk_WL
https://youtu.be/4tP3L6xy5oQ?si=T4AbD6cGPeWueVmE
https://www.cma-cgm.com/cma-cgm
https://www.cma-cgm.com/ebusiness/tariffs/demurrage-detention?pk_vid=2bde5ef6af898328164579658177d645
https://www.cma-cgm.com/local/japan-agencies/export-information-guide
https://youtu.be/CtwJr1RyyVI?si=6vz1AXBprEBCqtUz
https://youtu.be/yG59bG_gwuA?si=h4jp-bxLLr1TR3w_
https://www.youtube.com/watch?v=nhXCzlzCrr4
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